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Customer Commitment Form

	Dealer Details (For Pioneer internal use only)

	Dealer Code
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	Dealer Name
	Pioneer Computers Australia
	Location
	Alexandria, NSW 2015

	Contact Name
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	Connection Request
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	Schedule 
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	Telstra Mobile Service Details 

	Mobile #
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	New/Re?
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	Network
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GSM



	Existing # (to port)
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	Carrier
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	Account #
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	Customer Details 

	Business or Consumer?
	[image: image11.wmf]


	If Business, please complete company details (next 4 fields)   

	Entity Name
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	ABN
	[image: image13.wmf]



	Trading Name
	[image: image14.wmf]


	ACN
	[image: image15.wmf]



	Customer Name
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	DOB
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	Phone (not mobile)
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	Fax
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	Address
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	Time at current address
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	Yrs

	Suburb
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	State
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	Postcode
	[image: image24.wmf]



	Address (if < 12 mth)
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	Suburb
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	State
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	Postcode
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	Billing Address (if different from above)

	Address
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	Suburb
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	State
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	Postcode
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Required 

	Additional Details

	Telstra Account or Service no.
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	Customer Account Password
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	Residential Status
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	Occupation
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	Length of employment
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	Yrs

	Employer’s name
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	Employer’s Phone
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	ID Requirements (all applicants must provide 100 points of identification) (eg. licence = 60, credit card = 50)

	
	Document Type (and points value)
	Document #
	Date Issued
	Expiry Date

	Primary ID
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	Secondary ID
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	                                                         Note Last 6 digits only for credit & debit cards
	

	Plan Details

	Voice Value
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None


	Plan Type
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	Contract Term
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	Contract Type
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None


	Bonus Options
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	Data Value
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None


	Plan Type
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	Contract Term
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	Contract Type
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None


	Email Plan
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None


	

	Mobile Repayment Option (MRO)

	Hardware
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	Total MRO
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	Upfront
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	MRO Term
	[image: image61.wmf]


	Mthly MRO
	[image: image62.wmf]



	Mobile/Data Hardware Details

	Manufacturer
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	Model Number
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	Hardware IMEI #
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	SIM #
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	Account Holder Acceptance

	· I understand Telstra’s commitment to privacy is set out in Telstra’s “Protecting your Privacy’ Statement that I have received from Telstra and I also agree that Telstra may obtain information about me, including a consumer credit report from a credit reporting agency, and may use and disclose personal and credit information about me as set out in the “Privacy Considerations” section.

· I understand that Telstra may use my personal information to market other services to me (including by way of SMS or MMS) unless I advise Telstra otherwise by calling 1800 039 059.

· Where applicable, I confirm that any disclosure of information about the way I use my Telstra Service (including call spend) by Telstra to the dealer during this application process has been made with my verbal consent

· Telstra Mobile MessageBank® is a feature of my Telstra mobile service and I will incur charges for call forwarding to MessageBank® and retrieval of messages.  I acknowledge that International Roaming may also be bestowed as part of the Telstra mobile service.  If I use this service by making or receiving calls overseas, I will do so on the terms set out in Our Customer Terms and I agree to pay the charges for calls made or received.

· I understand my Telstra mobile service includes a number of features including voice, short messaging service (SMS), multi media messaging service (MMS), wireless application protocol (WAP), Push to Talk (PTT) and either GPRS or the CDMA 1 X service (“service features”).

	

	Authorisation to Proceed

	Name:
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	Signed
	
	Date:
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	Additional Service 


	Telstra Mobile Service Details 

	Mobile #
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	New/Re?
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	Network
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	User name
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	Mobile Plan Details

	Voice Value
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None


	Plan Type
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	Contract Term
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	Contract Type
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None


	Bonus Options
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	Data Value
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None


	Plan Type
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	Contract Term
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	Contract Type
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None


	Email Plan
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None


	
	

	Mobile Repayment Option (MRO)

	Hardware
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	Total MRO
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	Upfront
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	MRO Term
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	Mthly MRO
	[image: image87.wmf]



	Mobile/Data Hardware Details

	Manufacturer
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	Model Number
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	Hardware IMEI #
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	SIM #
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	Additional Service 


	Telstra Mobile Service Details 

	Mobile #
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	New/Re?
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	Network
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	User name
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	Mobile Plan Details

	Voice Value
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None


	Plan Type
	[image: image97.wmf]


	Contract Term
	[image: image98.wmf]



	Contract Type
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None


	Bonus Options
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	Data Value
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None


	Plan Type
	[image: image102.wmf]


	Contract Term
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	Contract Type
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None


	Email Plan
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None


	
	

	

	Hardware
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	Total MRO
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	Upfront
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	MRO Term
	[image: image109.wmf]


	Mthly MRO
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	Mobile/Data Hardware Details

	Manufacturer
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	Model Number
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	Hardware IMEI #
	[image: image113.wmf]


	SIM #
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	Additional Service 


	Telstra Mobile Service Details 

	Mobile #
	[image: image115.wmf]


	New/Re?
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	User name
	[image: image118.wmf]



	Mobile Plan Details

	Voice Value
	[image: image119.wmf]

None


	Plan Type
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	Contract Term
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	Contract Type
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None


	Bonus Options
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	Data Value
	[image: image124.wmf]

None


	Plan Type
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	Contract Term
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	Contract Type
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None


	Email Plan
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None


	
	

	Mobile Repayment Option (MRO)

	Hardware
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	Total MRO
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	Upfront
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	MRO Term
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	Mthly MRO
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	Mobile/Data Hardware Details

	Manufacturer
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	Model Number
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	Hardware IMEI #
	[image: image136.wmf]


	SIM #
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PLEASE EMAIL THE COMPLETED FORM TO: Sales@Pioneer.net.au OR FAX TO 02 9690 0333
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